
Finding Rate Information on eServices 
 

How do I find my rate information? 
 

1. Log into UI eServices for Employers 
2. Click the UI account number link 

 
 

3. Click the “Rate & Benefit Info” tab 
 

 
 

a. View the rate year 
b. View the Effective From date (the effective start date of the rate) 
c. View the Effective To date (the effective finish date of the rate) 
d. View the Contribution Rate 

i. Reimbursable employers do not pay a Contribution Rate so this field will be zero 
for Reimbursable employers 

ii. To find out how the rate is calculated, please see our Employer Handbook: 
http://uid.dli.mt.gov/Portals/55/Documents/Contributions-Bureau/dli-uid-
ui010.pdf  or for current year information, see our website: 
http://uid.dli.mt.gov/employers/employer-contribution-rates  

e. View the Penalty Rate if one has been assigned to your account 
i. Employers who have a balance due or have not filed all reports when rates are 

calculated in December will receive a “penalty rate”. A penalty rate is 50% 
higher than the computed rate. To avoid a penalty rate, an employer must pay 
all tax, penalty and interest due and file delinquent reports with payment of tax, 
late file penalties and interest by January 16, 2015. 

f. View the AFT Rate (Administrative Fund Tax) 

http://uid.dli.mt.gov/Portals/55/Documents/Contributions-Bureau/dli-uid-ui010.pdf
http://uid.dli.mt.gov/Portals/55/Documents/Contributions-Bureau/dli-uid-ui010.pdf
http://uid.dli.mt.gov/employers/employer-contribution-rates


i. Governmental class rated employers have AFT rate of 0.09 
ii. Reimbursable class rated employers have AFT rate of 0.08 

iii. Experience class rated employers have AFT rate of 0.18 
g. View the Total Rate (UI rate + Penalty Rate + AFT Rate) 

i. The total rate is the rate used to calculate the tax due each quarter. 
h. View the Experienced check box 

i. This box will be checked if the business has had three complete federal fiscal 
years of employment (October 1 to September 30).  

ii. Please see our Employer Handbook for more information: 
http://uid.dli.mt.gov/Portals/55/Documents/Contributions-Bureau/dli-uid-
ui010.pdf   

i. View the yearly Taxable Wage Base 
i. This is the amount of wages per employee you are liable to pay tax on each 

year. 
 

 
 

I am a Third Party Accountant and my clients never give me their rate notices, what can I do to get the 
rate information? 
 
There are a few ways within eServices to gain access to your client’s rates.  
 

1. Participate in the rate exchange through eServices by importing a file or manually keying in 
client information. The rate exchange process allows for client information to be keyed into the 
web page or a flat file to be imported into eServices. A return file, containing the rates per the 
client information submitted in eServices, will to be sent back to the TPA as a web message. For 
information on how to complete this task, please see “How do submit my fiscal rate information 
and retrieve the retuned rate file?” below. 

2. If you have access to each individual client account in eServices, click on the “Rate History” tab 
within the client account to view the rate information. For step by step instructions please see 
“How do I find my rate information?” above. 

 
How do I participate in the fiscal rate exchange process? 
 

1. An MOU must be signed and on file before your company can participate in the fiscal rate 
exchange process.  

a. Go to our website: http://uid.dli.mt.gov/employers/eservices/help  
b. Scroll to the Quarterly Fiscal Rate Exchange bullet 
c. Click “Please download and complete the MOU” link 

i. Complete section 1.1 
ii. Complete section 11.3.2 

iii. Complete section 13.1 
d. Fax or email the signed MOU to us. 

i. Fax: 406-444-1622 
ii. Email: cbenjamin@mt.gov or arose@mt.gov  

 
 

 

http://uid.dli.mt.gov/Portals/55/Documents/Contributions-Bureau/dli-uid-ui010.pdf
http://uid.dli.mt.gov/Portals/55/Documents/Contributions-Bureau/dli-uid-ui010.pdf
http://uid.dli.mt.gov/employers/eservices/help
mailto:cbenjamin@mt.gov
mailto:arose@mt.gov


 
2. There are three ways to gain rate information in bulk by using the fiscal rate exchange process.  

a. Uploading a new file 
i. For file specifications, see our website: 

http://uid.dli.mt.gov/Portals/55/Documents/eServices/dli-uid-es012.pdf   
b. Keying client information into the web page 
c. Retrieving rate information for previously submitted client information. 

 
Note: Retreiving the rates using the Fiscal Rate Exchange is an overnight process (i.e. you provide the file 
one day and we’ll send you the information the next day).  
 

3. Uploading a new rate file 
a. To do so, click on the “Bulk Services” tab.  

 

  

b. Click “Fiscal Rate Exchange” link.  

 

c. Click “Option 2”.  
d. Click “Import”.  
e. Choose your file 
f. Click the “Import” button.  

http://uid.dli.mt.gov/Portals/55/Documents/eServices/dli-uid-es012.pdf


 

g. Click “Submit”. This will submit the request to us.  
 

 

 

4. Keying in client information into the web page 

a. To do so, click on the “Bulk Services” tab.  



  

b. Click “Fiscal Rate Exchange” link.  

 

c. Click “Option 2” 
d. Data Enter Account Information into the Green Boxes below 
e. Click “Submit” button 

NOTES: Participating in the fiscal rate exchange program will eliminate UI-5 and UI-5V forms from being 
sent in the mail. If you need copies of these forms to report and pay for your clients, please send a web 
message and we can send the proper documentation to you. 



 

5. Retrieving rate information for previously submitted client information 

Note: An original client list must have been imported or keyed in before a file can be retrieved using this 
option. 

a. To do so, click on the “Bulk Services” tab.  
 

  

 
 



b. Click “Fiscal Rate Exchange” link.  

 

c. Click “Option 1” 
d. Click “Submit” button 

 

6. Downloading the return rate file 

Note: Overnight the rates will be pulled and a web message will be sent with the return file.  
a. Log into UI eServices 
b. Click the “Messages” tab 

i. The “Inbox” or “Unread” tab should show the Fiscal Rate Exchange message 
c. Click the link “Fiscal Rate Exchange” to open the message 

 

d. Click the “Fiscal Rate Exchange” attachment to download the file 



 


